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Executive Summary

This annual Job Market Report has been compiled by Abacus Human Capital Pty Ltd to better
understand the current job market conditions for accounting and finance professionals in
Southeast Queensland.
This year, there is an extra focus on the effects of COVID-19 on the accounting and finance industry,
particularly around job stability, hiring trends, and working from home.
The results of the survey will be highlighted and discussed. I hope the data we have gathered from our
Job Market Survey can assist you to gain valuable insight into current market trends and conditions.

Steven Lane
Director
Abacus Human Capital Pty Ltd.

About Abacus Human Capital
Abacus Human Capital is a boutique accounting recruitment consultancy with a rare formula
of experience, knowledge, and passion, mixed with an extensive network of closely aligned
accounting contacts across Brisbane. Our consultancy works directly with both clients and
candidates to deliver a professional and quality service through every step of the recruitment
process. Our strong knowledge of the local Brisbane market gives our consultancy unique
insight into ongoing accounting and finance employment market trends.
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Methodology
Data was gathered from survey results collected between September 11th and October 6th,
2020. Participants consisted of accounting and finance professionals who have worked with
Abacus Human Capital between 2009 and 2020. Our participants were asked a series of
questions relating to their job search behaviour and market experience over the past year,
and particularly during the COVID-19 period to gain an understanding of the current job
market. This report is a snapshot of their responses.

Demographics

Age Range:
2.8% of participants were aged 18-25, 23.83% were aged 26-35, 35.51% were aged 36-45, 19.16%
were 46-55, and 18.69% were over 55 (See Figure 1).

Figure 1. Age range of respondents.
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Gender:
55.61% of participants were male and 44.39% were female (See Figure 2).

Figure 2. Gender of respondents

Participants consisted of people who were out of work, in temporary roles, in fixed-term
contracts, and currently employed in permanent roles (See Figure 3 for the exact breakdown).

Figure 3. Respondents' current work status.
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Participants were asked to share their current or most recent salary range. 55.14% of people
earn $90,000 or less annually, 33.65% earn between $90,000 and $150,000 and 11.21%
earn over $150,000 (See Figure 4):

Current or most recent salary:

Figure 4. Current or most recent salary of respondents.
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Job Search
We asked respondents questions relating to the timing, purpose, and success of their job search. Of all
respondents, 88.66% stated they were either actively looking or open to opportunities (See Figure 5).
Compared to our 2019 Job Market Report, respondents who are open to new opportunities have only
increased marginally by 5%.
This data indicates that most employees, if not actively looking, are at least open to considering new
opportunities.
This presents both a challenge and opportunity for employers. Organisations need to be mindful and
considered in their retention strategies for key, difficult to fill roles, to safeguard valued employees in
critical roles. Unlike in the past when candidates had to intentionally make themselves available on the
job market, today’s candidates often receive extensive marketing information through social media and
marketing lists promoting new opportunities.
Tangible opportunities exist for employers with strong employer brands to market opportunities and
ultimately attract strong talent to the organisation. Developing clear and effective employer brands is
therefore more critical than ever.

Question: What is your job search status?

Not interested in other
opportunities

Figure 5. Current job search status of respondents.
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For respondents who are actively looking and open to opportunities, it was found that the scope of the
role was the primary reason for looking for new roles with 36.70% indicating this was most important.
Salary followed closely behind with 19.4% of people indicating this was most important (See Figure 6).
Being made redundant along with COVID-related job loss was responsible for 27.36% of respondents
stating they are looking for a new job. Unsurprisingly, this is over double the amount of people who had
been made redundant in our 2019 report, which sat at 12.79%.

Question: What is your primary reason for looking for a new role?

Covid-related job insecurity

Covid-related job loss

Figure 6. Key reasons respondents who are on the job search are looking for a new role in 2018.

When candidates were asked to highlight how they secured their current or last job, 42.20% said online
job advertisement, 24.86% said recruitment, and 23.70% said referrals (See Figure 7). This means that
57.81% of people did not secure their last or current job through online advertisements. As a candidate,
there is significant value in pursuing personal networks in the job search, alongside working with an
experienced recruiter with a strong network.
This also indicates that as an employer, over 50% of the job market is not finding success using online job
advertisements so effective recruitment strategies need to consider other methodologies and channels.
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Question: How did you secure your last or current job?

Figure 7. How respondents secured their current or last job.
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Job Culture
Respondents were asked a variety of questions to better understand their motivations and drivers. When
asked what was most important to respondents in their current or next role, scope of the
role, management style, and better salary were rated the three most important aspects (See Figure 8).
Salary moved into third place bumping team culture to fourth place this year.

Question: In order of preference, what is most important to you in your current role or in
your search for a new role?
Management style
Scope of the role
Team culture

Distance to travel
Size/type/industry of the
company
Better work-life balance
Better salary
Stability

Figure 8. Most important aspects of job role.

Notably, when respondents were asked if they felt there were opportunities for promotion in their job role,
78.11% of people said no (See Figure 9). Further, when those who answered no were asked if they felt
that this answer was a direct impact of COVID-19, 46.71% said yes. These findings indicate that COVID19 has had a significant impact on internal staff mobility, thereby limiting internal progression
opportunities. This is understandable given how some organisations have been adversely impacted
through COVID-19.
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Question: Are there opportunities for promotion in your role?

Figure 9. Respondents expectation for job promotion.

We asked respondents when their last salary increase was (if applicable) and 55.37% of
respondents said they received a salary increase within the last 12 months. When respondents
were then asked if they were expecting a salary increase in the next 6 months, 73.96% of
respondents said no.
These results demonstrate that salaries are not a static figure with no room for movement.

Question: When was your last salary increase?

Figure 10. The last time respondents received a salary increase.
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COVID-19
COVID-19 has obviously had a dramatic impact on the job market this year. We asked our respondents
questions relating to the impact COVID-19 has had on their job search status, as well as their workplace
dynamics to gauge what the effect has been in the accounting and finance sector specifically.
Respondents were asked how their work hours had been impacted and 24.87% of people said their work
hours increased, while 30.46% said their hours decreased and 44.67% stated there was no change to
their working hours (See Figure 11). 23.08% of respondents said they had taken a pay cut this year due
to COVID-19 (See Figure 12).

Question: How have your working hours been impacted since COVID-19?

Figure 11. Impact of COVID-19 on respondent work hours.
Question: Did you take a pay cut this year because of COVID-19?

Figure 12. Respondents who have taken a pay cut due to COVID-19.
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Of the people who stated they did not expect a salary increase within the next 6 months, 46.71% of them
believed this was a direct result of COVID-19 (See Figure 13).
Question: If you don't expect to receive a salary increase, do you believe this is a result of COVID-19?

Figure 13. Respondents who believe their stagnant salary is due to COVID-19.

When respondents were asked how they feel about their security, 43.79% of people claimed to be unsure,
insecure or very insecure. 56.66% claimed they felt secure or very secure. This identifies that the market is
somewhat polorised in terms of the perception of job security (See Figure 14).
Question: Which of the following best describes how you feel about your current job security?

Figure 14. Respondents description of their current job security.
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Working from Home
We asked participants a range of questions regarding working from home including statistics of
candidates who have worked from home in the last four months as well as attitudes towards it. Results
showed that 73.01% of respondents have worked from home in the last four months in either a full-time
or part-time capacity (See figure 15). Of the people who have worked from home, 73.11% of them are
still working from home in some capacity (See Figure 16).
Question: Have you worked from home in the last four months?

Figure 15. People who have worked from home in the las four months.

Question: If yes, are you still working from home?

Figure 16. People who are still working from home.
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50.89% of people who worked from home said they worked 5 days a week at home (See Figure 17).
When working from home participants were asked when they were expected to return to the office,
44.12% stated I don't know, 23.53% stated not in the foreseeable future, 12.75% stated I will return in a
different capacity and 19.61% stated within the next three months (See Figure 18).

Question: How many days a week are/were you working from home?

Figure 17. Number of days respondents are working from home.

Question: When are you expected to return to your place of work?

Not in the foreseeable
future.

I'll be returning in a
different capacity.

Figure 18. Expectations for returning to respondents' place of work.
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Furthermore, when respondents were asked how working from home has affected their mental health,
36.97% of people said it was better, 45.38% said it was about the same, and 17.65% said it was worse
(See Figure 19). Respondents were then asked what their preference is for working from home. 24.77%
said they prefer it, 15.42% said they prefer the office, 13.55% said they don't have a preference, and
46.26% said they would prefer a mixture of both (See Figure 20).
It is clear from these results that working from home affects people in a variety of ways. The majority of
people said they would prefer working from home, or at least prefer it some of the time, indicating an
opportunity for workplaces to embrace working from home in the future to encourage staff independence
and work-life balance. A hybrid model that will give employees the ability to work from the office while still
having flexibility to work a couple of days from home seems to be the preference we are hearing when
talking with clients and candidates. The challenge will be finding ways to develop a work from home
option to maximise productivity and team cohesiveness, while not degrading company culture.
Question: How has working from home affected your mental health?

Figure 19. Mental health affects of working from home.
Question: What is your preference for working from home? (Whether you've worked
from home or not).

I prefer working in the
office.

Figure 20. Respondents' preference for working from home.
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Comparisons
There were a number of responses from the 2020 survey that garner a comparison to the previous year's
Job Market Reports. In the job search section, respondents from the 2020 survey were more likely to
secure their last job by referral, compared to respondents from 2019.
Job Search Tactics:
Referral
Online Job Advertisement

Referral
Online Job Advertisement

Social Media

Social Media

Recruitment Firm

Recruitment Firm

Other

Other

Figure 21. 2019 answers to how respondents secured
their last or current job

Figure 22. 2020 answers to how respondents secured
their last or current job

Job Search Status:
As highlighted earlier in the Report, there is a greater percentage of people in the market who are actively
looking or open to new opportunities for both 2019 and 2020. The increase between 2019 and 2020 is
marginal. It is noteworthy that there are not significantly more people actively looking, given that from last
year to this year, double the number of people have been made redundant. Abacus Human Capital has
had conversations with candidates indicating many employees in stable, permanent roles, are somewhat
cautious and risk adverse when it comes to looking at other opportunities, and are not likely to move. The
data seems to confirm this, given that the percentage of candidates open to new opportunities, has not
really changed.

Figure 23. 2019 job search status
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Scope of the role has consistently appeared as the primary reason people are looking to move to a new
role in 2018, 2019 and 2020. This year, while still appearing as the primary reason, salary was the next
highest reason, with COVID-related job loss, close behind. Culture of the organisation, which has been at a
higher percentage in the previous two year's reports, appears to be one of the least common reasons in
2020.
Primary reason for looking for/ being open to a new role:
Relocation

Relocation

Redundancy

Redundancy

Salary

Salary

Scope of the role

Scope of the role

Culture of the
organisation

Culture of the
organisation

Figure 25. 2018 answers to respondents' primary reason
for looking or being open to a new role.

Figure 26. 2019 answers to respondents' primary reason
for looking or being open to a new role.

Covid-related job insecurity
Covid-related job loss
Relocation
Redundancy
Salary
Scope of the role
Culture of the
organisation

Figure 27. 2020 answers to respondents' primary reason
for looking or being open to a new role.
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Key Findings

The 2020 Job Market Report has highlighted the move towards hybrid working conditions in which both
working from the office and working from home, are not just possible, but also desired by a large
percentage of the job market. More respondents noted that working from home has had a positive
affect on their mental health than those that saw it have a negative affect. Most respondents stated
their mental health was about the same, which again, indicates the possibilities for creating a hybrid
working from home model to incentivise retention and create a more positive work environment.
There is a significant level of job insecurity in the market, and redundancy has doubled since last year.
Scope of the role is still the primary reason candidates are actively searching or open to new
opportunities, showing the desire candidates have to be growing in their roles and motivated to be
challenged and stretched within their work.
Candidates are looking for security, strong management and a good salary in the midst of the
uncertainty that COVID-19 has had on the economy.
One of the most valuable insights is that 90% of respondents stated they are either actively looking, or
open to new opportunities. This demonstrates a compelling opportunity for employers who utilise
recruiters and their personal networks to access candidates who are not actively on the job market.
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